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Privacy Policy
For the convenience of our customers, we have provided a translated version of this page. The translated

version is for informational purposes only, and the Japanese version of this page shall be the official version.

Our company deeply recognizes the importance of protecting personal information in conducting our
business activities. We adhere to the Act on the Protection of Personal Information ("APPI") and related
laws, regulations, and guidelines, and we are committed to properly handling personal information. We will

also continuously review and improve our handling of personal information.

Collection of Personal Information
We will collect personal information within the scope necessary for our business activities through lawful and
fair means.
1. Information we collect directly from customers
We may collect the following information to provide our services: name, address, phone number,
email address, date of birth, gender, employer, family details (name, date of birth, gender, employer,
school name).
2. Payment-related information
When you subscribe to our concierge services or request a task requiring payment to a third party on
your behalf, we may ask for your payment information, including credit card type, card number,
expiration date, and billing address.
We use Stripe as our payment processor, which stores your payment information. However, we may
receive partial information (e.g., the last four digits of your card number, issuing country, expiration
date) from the payment processor. Stripe processes your payment information according to Stripe's
Privacy Policy.
3. Voluntary information provided by customers
You may voluntarily provide certain information to our concierge service, such as budget,
preferences, photos, or videos needed to fulfill requests.
4. Information authorized for third-party interaction
When responding to your requests, we may obtain information about you from third parties. For
example, if you request us to relay specific instructions to a facility, we may collect detailed usage
information from the facility's staff during the process.
5. Communication with our concierge
To better understand your preferences and provide appropriate suggestions, we collect and record
information about interactions between you and our concierge, including in-app chats, emails, calls,
video calls, photos, videos, and other content shared during these interactions. We may also collect
and record information related to interactions with third parties when our concierge contacts them
on your behalf. This information may be used to optimize our services for individual customer needs,

including training our algorithms for improved efficiency in handling customer requests.

Purposes of Using Personal Information
We specify the purposes of using personal information as follows and use the information within the scope

necessary for these purposes:



To provide our concierge services
To conduct market research for products and services related to our concierge business

To send notifications about new products and services related to our concierge business

Ll

of the APPI

5. For other operations related to or incidental to our concierge business

Security

We establish personal information management rules, appoint a data management officer, and take

To provide personal information to third parties under the opt-out method specified in Article 27(2)

appropriate safety measures to prevent leakage, loss, damage, or unauthorized access to personal data. We

ensure compliance with these measures. When outsourcing the handling of personal data to third parties, we

will appropriately supervise the subcontractors.

Sharing of Personal Information

We may share customers' personal information with the following third parties to provide, protect, improve,

and promote our services:

1.

Companies Involved in Providing Our Concierge Services

We may share customers' personal information with external service providers who perform tasks
such as customer support, I'T services, and payment processing on our behalf.

Government Agencies, Subcontractors, and External Vendors

To support customers' requests, we may share personal information with government agencies,
subcontractors, and external service providers. For example, if a customer requests assistance in
reporting or contacting the police or a store regarding a lost item, we may share information such as
the customer's name, address, phone number, and details of the actions taken when the item was
lost, to relevant parties necessary for locating the item. Personal information will be shared only for
the purpose of supporting the execution of customer requests and within the scope necessary for
fulfilling such requests. Please note that the handling of personal information by these entities is
subject to their respective terms and privacy policies.

Other Service Users

If customers provide feedback about our concierge services, we may share this feedback with other
service users to help them make informed requests. Additionally, we may share aggregated data
regarding how customers and other users utilize the service, enabling others to understand how to
make the best use of our services.

Advertising Partners

We collaborate with advertising partners to deliver more relevant advertisements or promotional
messages about our services. These may include interest-based ads, contextual ads, or general ads
displayed on other websites or services. To evaluate the effectiveness of advertisements and deliver
more relevant ads, we may process and share customers' personal information with advertising
partners.

Legal Compliance and Public Interests

At our discretion, we may disclose personal information to third parties if we reasonably believe it is

necessary to:



(a) comply with applicable laws, legal obligations, valid legal processes, or legitimate requests from
public authorities
(b) protect individuals from serious harm to life or body
(c) prevent fraud or misconduct against us, our services, or other users
(d) safeguard our rights, property, safety, or interests
(e) act in the public interest

6. Corporate Transaction Counterparties
In the event of a merger, sale of assets or shares, reorganization, change in control, or acquisition of
all or part of our business by another company, we may share personal information with the relevant
third parties. When conducting such transactions, we will continue to ensure the confidentiality of
personal information and notify customers in a reasonable manner if their information is shared with
third parties or becomes subject to a different privacy policy.

7. With Customer Consent
We may share customers' information with third parties at the customers' request or with their
explicit consent.

8. Customers’ Employers
If customers register for our concierge services as part of their employer's benefits program, we may
share certain information with their employer, such as the customer’s name, email address, service
start date, and aggregated data regarding the use of the service by employees. This allows the
employer to understand how the company's benefits program is being utilized. Specific details
regarding individual requests made through our services or personal preferences of the customer and

their family members will not be shared with the employer.

Furthermore, we may use customers' personal information to create anonymized or aggregated data, which
may be used or shared for any lawful purpose. For example, we may share anonymized or aggregated data
with subcontractors, business partners, or academic research institutions to analyze general trends related to

our services and users.

Retention and Deletion of Personal Information

We retain customers' personal information until a deletion request is received. However, please note that we
may continue to store personal information beyond such a request if it is necessary to comply with legal
obligations, prevent fraudulent activities, cooperate with investigations, resolve disputes, fulfill contractual
obligations, or pursue legitimate business purposes.

In cases where customers request disclosure or deletion of their personal information, we may require the
submission of identification documents for verification purposes, and customers may be responsible for

covering the associated actual costs.

Third-Party Websites and Services
Our services may contain links to third-party websites or services. We are not responsible for their privacy

policies or content. Please provide personal information to such third parties at your own risk.



Inquiries

For questions about this policy or requests regarding personal information, please contact us at:

Company: I Breaz Assets Inc.
Representative/Manager: Yoko Iba

Email: info@breaz.jp

Address: 1-27-10 Furuedai, Suita City, Osaka 565-0874



