TOMONEE-Japan Concierge Services
Terms and Conditions

These Terms and Conditions (the “Terms”) shall apply to the Japan Concierge Services (the
“Concierge Services”) provided by I Breaz Assets Inc. (“IBA”).

1. Scope of the Concierge Services
This Concierge Services is designed to assist expatriates relocating to Japan from overseas
(the “User(s)”) and their cohabiting family members in their daily lives. Our service is
designed to minimize the challenges caused by language and cultural differences for
individuals who are not yet accustomed to living in Japan. We do not provide assistance for
routine tasks that do not involve language or cultural barriers.
The following are excluded from the scope of this Concierge Services:

e Support for tasks or operations related to User's or their family members' professional or

business activities.
e Support for individuals other than User and their cohabiting family members.

2. Eligibility

IBA will provide the Concierge Services only if the following conditions are fully met:
User holds a valid Japanese residence status.

All cohabiting family members of User hold valid Japanese residence statuses.

User has access to an internet connection in Japan.

Ll

User holds a credit card that can process payments in Japan.

3. Contents of the Concierge Services

1. Initial Greeting Meeting (15—30 minutes) *Optional
Conducted via Zoom, this meeting facilitates information gathering about the services
required by User and their family members.

2. Remote Support Concierge Services
We provide support to assist Users and their families with matters necessary for living
in Japan, including handling procedures on their behalf. For situations where proxy
procedures are not feasible, we provide support through information, advice, and other
means.
Please consult us regarding the support you require. We will review whether we can
accommodate your request and provide a response. While we generally aim to reply
within the same business day, depending on the nature of your request, timing, and staff
availability, it may take a few days.

3. Service Packages
In principle, one request (approximately 15 minutes of service) is provided per ticket.
The ticket fees are as follows:
L15 tickets: ¥7,000
[ 110 tickets: ¥12,000



(120 tickets: ¥16,000
Each ticket generally covers one service request (about 15 minutes of support).
Ticket prices are shown below. Please note that these prices (tax included) do not cover
actual costs such as administrative fees, product costs, or charges from external service
providers.
To improve our services, IBA may update the service content, and ticket prices may be
revised accordingly.
The validity period of the tickets is three (3) years from the date of completion of the
credit card payment process.

4. Under no circumstances may purchased tickets be transferred to any third party.

5. Requests Count
1) Tickets are consumed once the concierge provides proposals or support, regardless of
whether the User proceeds to use the suggested service
2) Requests that are too broad must be divided into multiple requests. One request (one
ticket) generally covers up to approximately 15 minutes of concierge service. Requests
that require more time or involve multiple steps may require two or more tickets. If a
single request requires two or more tickets, IBA will notify the User in advance and
confirm whether they wish to continue with the service.

6. Operating Hours
Weekdays from 10:00 AM to 5:00 PM (JST). Requests made outside these hours will
generally be addressed on the next business day. IBA will notify Users of holidays in
advance.

7. Requests requiring research

Requests requiring research may take additional time for response.

4. Remote Support

This service is primarily provided through remote support via email or IBA’s official LINE
account. If you require support through phone calls or remote meetings via web conferencing
systems, please make a reservation in advance. Please note that support via phone calls or
remote meetings is generally limited to 15 minutes (however, extensions may be available for
an additional fee, depending on the service content).

Face-to-face meetings or accompaniment services are not included in this service but may be
available for an additional fee. Please contact us for further details.

Any communication costs required to utilize the remote support service will be borne by User.

5. Payment of Fees
1. Fees are paid via User’s credit card using IBA’s designated payment processor.
2. After applying for the service, the User will be billed for the purchase of the applicable
number of tickets. For first-time Users, a one-time registration fee as stated on the IBA’s
website will be charged in addition to the ticket fees.



3.

5.

If IBA provide support that falls outside the standard services covered by this soncierge
service at the user’s request, we will first provide an estimate of the required number of
tickets. If the user does not have enough purchased tickets to cover the requested support,
additional tickets must be purchased in accordance with Section 3(3) of these Terms.

If we advance payments on behalf of the user for products, services, or other expenses at
the user’s request, the equivalent of the advanced amount will be charged in advance to
the registered credit card. When using this advance payment service, the user will also
be charged a 4% service fee on the amount advanced. However, if the advanced amount
exceeds ¥100,000, we may request payment via bank transfer, with any transfer fees
borne by the user.

If IBA makes payments on behalf of the user (advance payment from user to IBA is
required), a 4% handling fee will be charged on the advanced amount. Once an advance
purchase has been made, the purchase cannot be canceled. However, if the user notifies
IBA of a cancellation before the advance purchase is made or if the product becomes
unavailable, the advanced amount will be refunded. In such case, the 4% handling fee
already paid is non-refundable, and an additional 4% refund processing fee will be
deducted from the refund amount.

Ticket fees and other charges are non-refundable under any circumstances.

6. User Obligations

Users and their family members must:

1.

Not request support related to illegal activities, activities equivalent to illegal activities,
activities contrary to public order and morals (including matters related to sexual
services or gambling businesses), or activities that infringe or may infringe on the rights
of third parties.

Promptly provide information deemed necessary by IBA for service provision.

Notify IBA promptly of any changes in personal details (e.g., name, address, family
members, phone number, email address).

Not obstruct IBA’s operations.

Not engage in or attempt to engage in acts that infringe or may infringe on the rights of
IBA, other Users, or their family members.

Not transfer contractual rights under this Agreement to third parties.

7. Personal Information

Personal information obtained by IBA during Concierge Services provision will be managed in

accordance with IBA’s privacy policy.

8. Disclaimer

1.

IBA does not guarantee the usefulness or quality of any products or external services
that IBA introduced.



2. IBA shall not be liable for any changes in the pricing or content of products or external
services that IBA introduced.

3. IBA shall not be liable for any health-related issues arising in connection with the
medical institutions that IBA introduced, including cases where appointments cannot be
secured for the desired date and time.

4. IBA shall not be liable for disputes between User, their family members, and facilities,
service providers, restaurants, medical institutions, or other parties that IBA introduced.
Furthermore, IBA will not intervene in such disputes.

5. IBA shall not be liable for damages arising from causes beyond its control, special
circumstances regardless of foreseeability, lost profits, or damages resulting from third-
party claims for compensation.

6. IBA shall not be liable for delays or failures in fulfilling all or part of this agreement due
to earthquakes, typhoons, tsunamis, other natural disasters, wars, terrorist acts, major
illnesses, changes in laws or regulations, orders or actions by public authorities,
accidents involving transportation or communication networks, or other force majeure

events.

9. Liability for Damages

In the event that User or their family members incur damages arising from reasons attributable
to IBA in connection with the use of this service, IBA's liability for compensation shall be limited
to an amount equivalent to the ticket fee for the Concierge Services that directly caused the
damage.

10. Concierge Services Suspension
IBA may terminate the Agreement immediately if User or their family member violates these
Terms. In such cases, any unused ticket fees will not be refunded.

11. Amendments
IBA reserves the right to amend these Terms, Concierge Services fees, service contents, or
operating hours with prior notification to User.

12. Communication Between Users and Concierges
1. Communication between User and the concierge staff in relation to the Concierge
Services, as well as notifications from IBA to User under these Terms, will be conducted
through the email address or LINE account registered by User at the time of application.
2. Only one email address and one LINE account may be registered per contract, and these
must belong to User (contract holder).

13. Governing Law, Jurisdiction and Language

1. This Agreement shall be governed by the laws of Japan.

2. Any disputes arising from this Agreement shall fall under the exclusive jurisdiction of the
Tokyo District Court or Tokyo Summary Court, depending on the claim amount.



3. The English version of this document is provided purely for reference purposes and the
Japanese version of this document shall be the original and governing instrument and
understanding of the parties. In the event of any conflict or inconsistency between the
Japanese version and any subsequent translation into any other language for convenience or

any other purpose, the Japanese version shall govern and control.

The following is the original of these terms and conditions (in Japanese).
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