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Act on Specified Commercial Transactions Disclosure
Please note that this English translation is for reference purposes only, and the Japanese version of this page is
considered the official one.

Business Operator
| Breaz Assets Inc.

Representative/Responsible Person
Yoko Iba

Website https://www.breaz.jp/en/

Email Address info@breaz.jp

Address 1-27-10 Furuiedai, Suita City, Osaka, Japan, 565-0874
Phone Number 06-6836-5566

Service Name
TOMONIE-Japan Concierge Service-

Price and Costs of Services
Prices are displayed on the application screen or in the estimate issued by the company.
For details, please refer to our website: https://breaz.jp/en/.

Timing and Methods of Payment

After applying for our services, we will verify the necessary information and then provide you with the details of your
invoice and payment instructions. Payments can be made online via credit card (Visa, Mastercard, and American
Express are accepted). The same payment process applies to subscription fees. Subscriptions will automatically
renew unless paused or canceled before the expiration of the term. Upon renewal, the next subscription fee will be
charged. For the timing of credit card charges, please contact your credit card company.

Service Provision Timing

Once the service agreement and subscription contract are finalized and the consent form for the Terms of Service is
signed, you can start using the service immediately. However, depending on the workload of our concierges, you may
need to wait for the contract's completion.

Cancellation and Termination
1.Cancellation
Cancellation before the start of use is possible as long as the credit card payment process has not been completed.
Please contact us via email or chat to initiate the cancellation process. However, if the credit card payment process
has already been completed, your request will be handled as a termination process as described below.
2.Termination
If you wish to terminate the service, please contact us via email or chat. We will process the termination. Please note
that payments already made will not be refunded. The contract period is defined as one month from the initial credit
card payment date to the day before the same date in the following month.
o If you notify us of termination within 20 days of the start date, the termination will take effect at the
end of the same month.
o If you notify us of termination on or after the 21st day of the start date, the termination will take
effect at the end of the following month.
Even if you terminate or pause during the contract period, you may continue to use the service until the end of the
contract period. However, payments already made will not be refunded. For the timing of credit card charges, please
contact your credit card company.
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